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EDUCATION 
John Jay College Of Criminal Justice, NY      Bachelor of Science 
 Major: Emergency Services Administration    Concentration: Emergency Management 
 
Minor: Security Management 
 
EXPERIENCE 
Director of Fire Life Safety,  NYC  
Andaz Hyatt 5th Avenue, April 2023- Present 
Monitored fire control panels and made appropriate announcements. 
Conducted testing fire control and alarm systems as required. Planned 
and executed fire drills and evacuations. Responding to emergencies by 
following appropriate emergency response proceedings; reporting all 
incidents through the appropriate channels. Maintaining safety and 
security of buildings and persons on site.     
 
Lobby Ambassador, NYC       
Rapport, Feb 2021 - Sept 2023 
Monitored traffic flow and guests que within the lobby. Having a 
thorough understanding of the firms, emergency procedures, and being 
prepared to carry out designated tasks in the event of a fire or other 
emergency. Taking ownership of assigned building locations actively 
engaging with all guests.   
       
Security Officer, NYC 
Allied Universal, Jan 2018 - Sep 2021  
Detect and report suspicious activities andcriminal acts or client rule 
infractions at or near assigned posts.Partake on fire safety drills with 
building tenants in fire emergency practice. Knowledge on how to man 
the fire command station when a fire, supervisory, or trouble signal has 
been alerted and the response to each one. Practiced in situations on 
how to use the fire warden phone via the fire command station. 
Experience in making on-call announcements to a specific tenant floor 
in case of fire or smoke conditions.  
      
Detective/VSO (Visual Officer Security), NYC 
Bloomingdale's, Jan 2020 - Dec 2020  
Identify, observe and apprehend individuals  for committing theft. 
Knowledge of state laws and statutes as related to the crime of shoplifting and apprehensions. Represent the 
company to law enforcement and to courts during the prosecution of shoplifters. Investigating and controlling 
internal theft. Maintaining building security. Visually monitor customer traffic entering and exiting the store. 
Communicate suspicious activity to Asset Protection. Ability to adapt to possible stressful and hostile situations. 
Ability to interact with customers positively and in a friendly and accommodating manner. 

CERTIFICATES:  
FDNY 

 
S-13 CoF 92853985;  
S-12 CoF 92842335; 
 F-01 CoF 92842376;  
T-89 CoF 92593284;  
Emergency Management Institute (EMI) 
FEMA;   
IS-00235.c Emergency Planning;  
IS-00100.c Introduction to Incident Command 
System, ICS-100;  
IS-00505 Religious and Cultural Literacy and 
Competency in Disaster;  
IS-00907 Active Shooter: What You Can Do; 
IS-00520 Introduction to Continuity of 
Operations Planning for Pandemic Influenzas; 
IS-00317 Introduction to CERT;  
IS-00230.d Fundamentals of Emergency 
Management;  
IS-00700.b An Introduction to the National 
Incident Management System;  
IS-00201 Forms Used for the Development of 
the Incident Action Plan;  
IS-00906 Basic Workplace Security Awareness; 
IS-00144.a TERT Basic Course; 
IS-00242.c Effective Communication; 
IS-247.b Integrated Public Alert and Warning 
System (IPAWS) for Alert Originators; 
IS-42.a Social Media in Emergency 
Management  
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